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Chateau Setup Protocol
	1. 
	Copy over preferences from existing Chateau Database?
	Yes ☐   No ☐

	
	Database Name
	Enter database name



2.  Mapping Considerations
a. When creating properties, do you approve of spelling out the Property rather than using abbreviations (Connector rather than CONECT)?
Enter preference

b. When creating properties, do you prefer all caps or upper and lower case (Valve vs VALVE)?
Enter preference

c. When creating the Component Types, do you approve os using the Sub and SubSubType for describing Connectors?
Enter preference


	Type 
	SubType
	SubSubType

	Connector
	Flange
	Orifice

	
	
	Blind

	
	
	Manway

	
	
	Valve End

	Connector
	Threaded
	Tee

	
	
	Reducer

	
	
	Union

	Connector
	Tube Fitting
	


Etc.



	3. 
	Considering the data you will supply to us, how long do you want us to look back for DeActivated Components?
	Enter duration

	
	
	

	4. 
	How long do you want to store Inspection records?
	Enter duration

	
	
	

	5. 
	Do you want to store Process Units in addition to Location Unit (LUnits) for each component? If you decide to use this, we will make Process Unit a required field. See LUnit or Process Unit for more details.
	Yes ☐   No ☐

	
	

	

	6. 
	Will you be using Chateau to help manage AVOs (sometimes referred to as “Visuals”)?
Please select one of the following:

	
	☐	We will record AVO Events (or leaks) when they occur.

	
	☐	We will schedule AVO inspections to be performed (such as Weekly AVO inspections pumps or Annual AVO on CVS components.

	
	☐	We want to do both: Track AVO Events (leaks) AND schedule AVO Inspections.

	
	☐	We do not want to track or schedule any AVO activities.




	7. 
	Special Component Status (Please provide the following to support@ldartools.com)  
	Yes
	No

	
	     a. The list of “quarterly DTMs,” if you have any.
	☐
	☐

	
	      b. The list of components you have on DOR status, if you have any.
	☐
	☐

	
	              i. What is the frequency for the DOR components?
	

	
	Enter frequency
	

	
	· Note: For open DORs that were created before the designated cutoff date for importing inspections, we will always include the associated leak and its inspection records to ensure continuity.
	

	
	             ii. Provide a report of leakers for the last 3 months.
	☐
	☐

	
	      c. The current Month1 or Month2 status of any MMQ components you have.
	☐
	☐

	
	      d. Which months you have you mmQ inspections scheduled for in which LUnits,
            if you have a preference.
	☐
	☐

	
	      e. Any special scheduling preferences you have for Annual Components.
	☐
	☐



8. Special MMQ Setting - Not applicable ☐
If you have MMQ components, Chateau can be set in one of two ways to assess the MMQ status when a component comes off of DOR. 
Option 1 ☐
Whether a component has been leaking or not when it comes off of DOR it will ALWAYS be set to m1 (which means it will have to be found not leaking for m1 and m2 before it will be advanced to the mmQ phase). 
Option 2 ☐
If a component was not leaking for the two months immediately prior to it coming off of DOR, then Chateau will consider those 2 Not Leaking Months as satisfying the m1 and m2 requirements and the component will be set to the mmQ (Quarterly) phase.
Select your preferred option. 
9. Special Upstream (or Survey) Setting - Not applicable  ☐
For any application in which the technicians will be performing surveys of groups of components or entire sites, (rather than point-to-point, component-by-component inspections) there are two options:
Option 1 ☐
We can preload a Start and End Inspection point for each site (or LUnit). This is the simplest arrangement, but it will limit your ability to QC the inspection process. 
Option 2 ☐
The User can create as many OGI Spots as desired to provide more specific instructions for the technician and enable greater QC oversight. (The same can be done with AVO Spots or M21 Spots, if AVO or M21 inspections are being conducted using a survey method.)
Please indicate if you would like your database to be loaded according to Option 1, or if you will do it yourself according to Option 2. 
10. Work Performed Tracking Feature
Chateau provides a feature enabling you to track, report on, and assess the number of days technicians spend performing specific types of work (such as Focused Monitoring vs. DTM Monitoring vs. Tagging Projects, etc.). See our Work Performed article for more information.
Would you like this feature turned on?
Yes ☐   		No ☐

11. What regulations, permits or consent decrees is your facility subject to? (e.g., VVa, HON, Reg 5, GGGa, BWON, etc.) For OOOOa/b/c, please confirm which section applies and whether you are complying with M21 or OGI.
Enter regulations/permits/consent decrees


12. Please indicate, for each of these items, which is true:
	Item
	None
	Will vary from
Rule to Rule
	Do this to all of them:
(Annual, Exempt, etc.)

	NDE
	☐
	☐
	Enter preference
	CVS
	☐
	☐
	Enter preference
	Vacuum
	☐
	☐
	Enter preference
	Insulation
	☐
	☐
	Enter preference
	Heavy  Liquid
	☐
	☐
	Enter preference
	5-day repair on  PRV in GV
	☐
	☐
	Enter preference
	Skips Provisions
	☐
	☐
	Enter preference
	Repair Deadline in Business Days
	☐
	☐
	Enter preference

· Note: If you have any repair deadline in business days, please provide us a list of holidays for your site.
13. Applying Rules to Components.
Instead of manually assigning rules to individual components, Chateau allows you to assign rules to a group of components defined by LUnits, Process Units, Streams, or any other available component properties of your choice. Please keep the following points in mind when defining rule applications:
1. Chateau lets you enter the rule name and regulation separately, so you can have more than one rule under the same regulation.
2. Rules can be defined by including specific values (e.g., applying to Light Liquid or Gas Vapor), or by excluding values (e.g., not applying to Heavy Liquid).
3. When using more than one criterion for assignment, components must meet all criteria to have the rule assigned.
4. Ideally, if a rule does not specify a leak rate or monitoring frequency for a component type, that component type should be exempt from the rule.
5. Our goal is to ensure 100% of your inventory is covered by at least one rule. 
Enter Rule Assignment Criteria
	Example Rule 1
	Stream 1, Stream 6, Stream 8

	Example Rule 2
	All LUnits except LUnit 12

	Rule 1
	Rule details
	Rule 2
	Rule details
	Rule 3
	Rule details
	Rule 4
	Rule details
	Rule 5
	Rule details

	Rule 6
	Rule details

	Rule 7
	Rule details

	Rule 8
	Rule details

	Rule 9
	Rule details

	Rule 10
	Rule details





14. Who will be the Administrators of your database? Required. (We recommend designating at least two administrators to ensure continuous points of contact.)
	Name
	Email

	Name	Email
	Name	Email
	Name	Email
	Name	Email
	Name	Email


15. [bookmark: _Hlk219989703]Do you have any contractor employees who will be Administrators of your database?
· Not applicable ☐
	Name
	Email

	Name	Email
	Name	Email
	Name	Email
	Name	Email
	Name	Email


16. [bookmark: _Hlk219989711]Do you have any contractor employees who will be able to ADD USERS to your database?
· Not applicable ☐
	Name
	Email

	Name	Email
	Name	Email
	Name	Email
	Name	Email
	Name	Email


17. [bookmark: _Hlk219989720]Who can add a new user’s email to the Chateau system for your company? Required.
(We will use this list to populate your Can Add Users Security Group.) See the Setting Up a Security Group article for more information.
	Name
	Email

	Name	Email
	Name	Email
	Name	Email
	Name	Email
	Name	Email

Single Sign-On
	See the prerequisite here: Signing in with SSO
Will Single Sign-On be set up for this database?		Yes ☐   No ☐

Form Completion Record
In the table below, provide the name of each person who completed this form, and the date of completion.
	Name
	Date of Completion

	Name	Select date
	Name	Select date
	Name	Select date
	Name	Select date
	Name	Select date
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